
SUBJECT:   2017 ANNUAL REPORT AND INDUSTRY SURVEY FOR 

DEFERRED DEPOSIT ORIGINATORS LICENSED UNDER THE 

CALIFORNIA DEFERRED DEPOSIT TRANSACTION LAW 

(ñCDDTLò) 

 
 
Dear CDDTL Licensee: 
 
The form and instructions for the 2017 Annual Report and Industry �6�X�U�Y�H�\�����³Report�´�� for 
�W�K�H���&�'�'�7�/���O�L�F�H�Q�V�H�H�V���D�U�H���Q�R�Z���D�Y�D�L�O�D�E�O�H���R�Q���W�K�H���'�H�S�D�U�W�P�H�Q�W���R�I���%�X�V�L�Q�H�V�V���2�Y�H�U�V�L�J�K�W�¶�V��
���³�'�%�2�´�����Z�H�E�V�L�W�H���D�W��http://www.dbo.ca.gov/.  As with the 2016 Report, all CDDTL 
�O�L�F�H�Q�V�H�H�V���P�X�V�W���Q�R�Z���F�R�P�S�O�H�W�H���D�Q�G���V�X�E�P�L�W���W�K�H���5�H�S�R�U�W���R�Q�O�L�Q�H���R�Q���W�K�H���'�%�2�¶�V���Z�H�E�V�L�W�H��
through the self-service portal. In order to prepare and submit the Annual Report and 
Industry survey, all licensees are required to have a registered DBO portal account. If you 
do not have a registered portal account, please follow the instructions noted on the DBO 
website or contact Evelyn Chao at  Evelyn.Chao@dbo.ca.gov or (213)576-7532. 
 
Assembly Bill No. 1636 (Chapter 329, Statute of 2017) amended the annual report 
requirement in Financial Code section 23026.   Effective January 1, 2018, your responses 
in the annual report will be made available to the public for inspection, except, upon 
request in the annual report to the Commissioner, the balance sheet contained in the 
annual report of a sole proprietor or any other nonpublicly traded persons. 
 
REPORT DUE DATE:  Pursuant to Financial Code sections 23026 and 23015, all 
DBO-licensed deferred deposit originators are required to submit the annual report on or 
before March 15, 2018, even if the licensee had no activity in the calendar year 2017. 
 
If you have questions about the content of the Report or need clarification on the 
instructions, please email RespondToCDDTL@dbo.ca.gov.  
 
Thank you for providing this information to the DBO. 
 
Respectfully, 
 
Jan Lynn Own 
Commissioner of Business Oversight 
 

By Mona Elsheikh 
Special Administrator 
California Deferred Deposit Transaction Law 



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

Name of Licensee (as shown on license): 

Business Phone Number: 

Fax Number: 

Total Number of Licenses Held as of 
December 31, 2017 (including the main 
location license): 

DBO Designated Email: 

DBO License Number (main): 

Corporation

Limited Liability Company

Partnership

Individual

Other (please describe)

Please review your responses before proceeding to the next page

ANNUAL REPORT

Licensee Information

0

DBO Specific Information

Licensee's Type of Organization

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

Financial Code Section 23001 defines a deferred deposit transaction as a transaction whereby a person defers depositing a 
customer's personal check until a specific date, pursuant to a written agreement, as provided in Section 23035. 

1. Total number of deferred deposit transactions 
made: 

2. Total dollar amount of deferred deposit 
transactions made: 

$

3. Total number of individual customers who 
obtained deferred deposit transactions (only count 
repeat customers once): 

4. Minimum dollar amount of deferred deposit 
transactions: 

$

5. Maximum dollar amount of deferred deposit 
transactions: 

$

6. Average dollar amount of deferred deposit 
transactions (line 2 divided by line 1): 

$

7. Average Annual Percentage rate (APR) agreed to 
(total annual percentage rate rounded to the nearest 
percent and as stated on the agreements of all 
transactions divided by total number of transactions): 

%

8. Average number of days of deferred deposit 
transactions: 

9. Total number of returned checks from deferred 
deposit transactions (Only include checks that were 
issued and returned in 2017): 

10.Total dollar amount of returned checks from 
deferred deposit transactions (Only include checks 
that were issued and returned in 2017): 

$

11.Total number of returned checks from deferred 
deposit transactions recovered in 2017 (include 
partial recoveries): 

12.Total dollar amount of returned checks recovered 
in 2017 (include partial recoveries): 

$

13.Total number of checks from deferred deposit 
transactions charged off in 2017 (include partial 
balances charged off): 

14.Total dollar amount of checks from deferred 
deposit transactions charged off in 2017 (include 
partial balances charged off): 

$

Please review your responses before proceeding to the next page

ANNUAL REPORT

Deferred Deposit Transaction Information

0

0

0

0

0

0

0.000

0

0

0

0

0

0

0

< Prev Save & Continue >





CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

I, the undersigned, state that I am an officer, or general partner, or the sole proprietor, or have a position of 
similar proprietary interest of the licensee listed below and that I have read and signed the report filed herewith and 
know the contents thereof. I certify that this annual report is true and and exact to the best of my knowledge.

Name of Licensee: 

Date (mm/dd/yyyy): 

City: 

State: - Please select a state - 
Name of Declarant: 

Title of Declarant: 

E-mail Address: 

Phone Number (###-###-####): 

Fax Number (###-###-####): 

Please review your responses before proceeding to the next page

ANNUAL REPORT

Annual Report Verification

01/03/2018

< Prev I Agree >



INDUSTRY SURVEY INSTRUCTIONS
PLEASE READ THESE INSTRUCTIONS CAREFULLY BEFORE COMPLETING THE INDUSTRY SURVEY 

CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

The Department of Business Oversight (DBO) is conducting a survey of its deferred deposit originators. 

This electronic survey form has been designed to help you provide the DBO information about various aspects of your 
company related to deferred deposit transactions. The DBO will use the information to assess the overall fiscal health and 
practices of California's deferred deposit originator industry. 

The statutory authority for the survey is Financial Code section 23015. 

• Information reported in this survey should be from the entire calendar year 2017 or from date of licensure if licensed after 
January 1, 2017.

• Only California consumer transactions should be reported in the survey.
• For the purpose of this survey, the term "lead generator" means an affiliate or third party that receives compensation to 

provide contact information of a potential customer. 
• ALL QUESTIONS MUST BE ANSWERED. If you have nothing to report for questions requesting numbers or dollar amounts, 

then enter zero("0").
• Some questions depend on how you answer other questions; therefore, some questions may not appear in numerical 

order.
• Surveys must be submitted using the online form. Paper submissions will not be accepted.
• You can close the survey and return to it later.
• All input to the survey must be completed no later than March 15, 2018.
• You must click the "Submit Report" button at the end of the survey to complete the form.

< Back Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

A deferred deposit transaction is a written agreement between the licensee and the customer to make a deferred deposit 
transaction. Each customer should be included in only one of the categories below. For example, if a customer made 4 
transactions, the customer should be counted as part of Question 4 only, not Questions 1, 2, 3, and 4. 

1. Customers who obtained 1 deferred deposit 
transaction: 

2. Customers who obtained 2 deferred deposit 
transactions: 

3. Customers who obtained 3 deferred deposit 
transactions: 

4. Customers who obtained 4 deferred deposit 
transactions: 

5. Customers who obtained 5 deferred deposit 
transactions: 

6. Customers who obtained 6 deferred deposit 
transactions: 

7. Customers who obtained 7 deferred deposit 
transactions: 

8. Customers who obtained 8 deferred deposit 
transactions: 

9. Customers who obtained 9 deferred deposit 
transactions: 

10. Customers who obtained 10 or more deferred 
deposit transactions: 

11. Total: 

Please provide the number of customers in each category below based on the customers' age reported on the deferred 
deposit application(s). 

12. Customers' age 18-21: 

13. Customers' age 22-31: 

14. Customers' age 32-41: 

15. Customers' age 42-51: 

16. Customers' age 52-61: 

17. Customers' age 62 or older: 

INDUSTRY SURVEY

DEFERRED DEPOSIT TRANSACTIONS

Number of Customers

0

0

0

0

0

0

0

0

0

0

0

CUSTOMER'S AGE

Number of Customers

0

0

0

0

0

0



18. Total: 

Please provide the number of deferred deposit transactions for each age category below. 

19. Customers' age 18-21: 

20. Customers' age 22-31: 

21. Customers' age 32-41: 

22. Customers' age 42-51: 

23. Customers' age 52-61: 

24. Customers' age 62 or older: 

25. Total: 

Please provide the number of customers in each category of household income listed below, as reported in deferred 
deposit transaction applications during this reporting period. 

26. $10,000 or less: 

27. $10,001 to $20,000: 

28. $20,001 to $30,000: 

29. $30,001 to $40,000: 

30. $40,001 to $50,000: 

31. $50,001 to $60,000: 

32. $60,001 to $70,000: 

33. $70,001 to $80,000: 

34. $80,001 to $90,000: 

35. Over $90,000: 

36. Total: 

Please review your responses before proceeding to the next page

0

Number of Deferred Deposit Transactions

0

0

0

0

0

0

0

CUSTOMER'S INCOME

0

0

0

0

0

0

0

0

0

0

0

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

37. Did you make deferred deposit transactions over the Internet during 2017? 

Yes

No

If you answered "Yes" to the above question, please answer each of the following questions. 

38. Total number of individual customers who 
obtained deferred deposit transactions over the 
Internet (only count repeat customers once): 

39. Total number of deferred deposit transactions 
made over the Internet: 

40. Total dollar amount of deferred deposit 
transactions made over the Internet: 

$

Please review your responses before proceeding to the next page

INDUSTRY SURVEY

INTERNET TRANSACTIONS

0

0

0

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

49. In 2017, did you have customers in active military service? 

Yes

No

If you answered "Yes" to the above question, please answer each of the following questions. 

50. Total number of customers in active military 
service: 

51. Total number of deferred deposit transactions for 
customers in active military service: 

52-a. Total dollar amount of deferred deposit 
transactions for customers in active military service: 

$

52-b. Please explain why loans were made to active military members. 





(Maximum of 5,000 characters)

Please review your responses before proceeding to the next page

INDUSTRY SURVEY

MILITARY CUSTOMERS

0

0

0

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

53. What is the total number of customers who were given funds for a deferred deposit transaction in each of the categeories listed 
below?: 

Cash: 

Licensee's paper check: 

Electronic (ACH) transfer to customer's bank: 

Prepaid debit card: 

Credit card: 

Other (please describe in question number 56): 

Total: 

54. What is the total number of deferred deposit transactions in which funds were given for a deferred deposit transaction in each 
categeories listed below?: 

Cash: 

Licensee's paper check: 

Electronic (ACH) transfer from customer's bank: 

Prepaid debit card: 

Credit card: 

Other (please describe in question number 56):

Total: 

55. What is the total dollar amount of funds given for deferred deposit transactions in each of the categeories listed below?: 

Cash: 

Licensee's paper check: 

Electronic (ACH) transfer from customer's bank: 

Prepaid debit card: 

Credit card: 

Other (please describe in question number 56):

Total:

INDUSTRY SURVEY

DISBURSEMENT TO CUSTOMER

0

0

0

0

0

0

0

0

0

0

0

0

0

0

$ 0

$ 0

$ 0

$ 0

$ 0

$ 0

$ 0



56. Other disbursement types. 





(Maximum of 5,000 characters)

Please review your responses before proceeding to the next page

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

57. What is the total number of individual customers that provided payments in the categeories listed below?: 

Cash: 

Customer's paper check: 

Electronic (ACH) transfer from customer's bank: 

Prepaid debit card: 

Credit card: 

Other (please describe in question number 60): 

Total: 

58. What is the total number of deferred deposit transactions for each payment category listed below?: 

Cash: 

Customer's paper check: 

Electronic (ACH) transfer from customer's bank: 

Prepaid debit card: 

Credit card: 

Other (please describe in question number 60): 

Total: 

59. What is the total dollar amount of customer payments in each of categeory listed below?: 

Cash: $

Customer's paper check: $

Electronic (ACH) transfer from customer's bank: $

Prepaid debit card: $

Credit card: $

Other (please describe in question number 60): $

Total: $

INDUSTRY SURVEY

PAYMENT FROM CUSTOMER

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0



60. Other types of payment. 





(Maximum of 5,000 characters)

Please review your responses before proceeding to the next page

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

61. In 2017, did you offer a written payment plan to your customers who were unable to fund their transaction when due? 

Yes

No

If you answered "Yes" to the above question, please answer each of the following questions. 

62. What is the maximum number of days provided 
to a customer to pay off an outstanding balance 
through a payment plan? 

63. Total number of payment plans: 

64. Total dollar amount of payment plans: $
65. If you need to provide additional information to explain your responses to questions 62, 63 or 64 above, please do so here: 





(Maximum of 5,000 characters)

Please review your answers before proceeding to the next page

INDUSTRY SURVEY

PAYMENT PLANS

0

0

0

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

66. In 2017, did you have in-house collections? 

Yes

No

If you answered "Yes" to the above question, please answer each of the following questions. 

67. Total number of customers not in a payment plan 
and who paid in full as a result of in-house 
collections: 

68. Total number of deferred deposit transactions not 
in a payment plan that were paid in full as a result of 
in-house collections: 

69. Total dollar amount of deferred deposit 
transactions not in a payment plan that were paid in 
full as a result of in-house collections: 

$

Please review your answers before proceeding to the next page

INDUSTRY SURVEY

COLLECTIONS

0

0

0

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

70. Do you own an outside collection agency? 

Yes

No

71. Are you associated with an outside collection agency? (For the purpose of this survey, "associated" means to join with another or 
others in a business enterprise.) 

Yes

No

If you answered "Yes" to either question, please answer each of the following questions. 

72. Total number of customers referred to a 
collection agency: 

73. Total number of deferred deposit transactions 
referred to a collection agency: 

74. Total dollar amount of deferred deposit 
transactions referred to a collection agency: 

$

Please review your answers before proceeding to the next page

INDUSTRY SURVEY

COLLECTION AGENCY

0

0

0

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

Report fees collected pursuant to Financial Code section 23036(a). 

75. How much in fees did you collect from customers 
in 2017 (exclude returned unpaid item fees)? 

$

76. How much in fees did you collect from customers 
who made one deferred deposit transaction in 2017 
(exclude returned unpaid item fees)? 

$

77. How much in fees did you collect from customers 
who made two deferred deposit transactions in 2017 
(exclude returned unpaid item fees)? 

$

78. How much in fees did you collect from customers 
who made three deferred deposit transactions in 
2017 (exclude returned unpaid item fees)? 

$

79. How much in fees did you collect from customers 
who made four deferred deposit transactions in 2017 
(exclude returned unpaid item fees)? 

$

80. How much in fees did you collect from customers 
who made five deferred deposit transactions in 2017 
(exclude returned unpaid item fees)? 

$

81. How much in fees did you collect from customers 
who made six deferred deposit transactions in 2017 
(exclude returned unpaid item fees)? 

$

82. How much in fees did you collect from customers 
who made seven or more deferred deposit 
transactions in 2017 (exclude returned unpaid item 
fees)? 

$

83. Total number of deferred deposit transactions 
made (from Question 1 of the Annual Report): 

84. Of the total number of deferred deposit 
transactions reported in Question 83, how many 
represented subsequent transactions made by the 
same customer? 

85. Total dollar amount of deferred deposit 
transactions made (from Question 2 of the Annual 
Report)? 

$

86. Of the total dollar amount of deferred deposit 
transactions reported in Question 85, how much was 
accounted for by subsequent transactions made by 
the same customer? 

$

INDUSTRY SURVEY

FEES AND ADDITIONAL INFORMATION

0

0

0

0

0

0

0

0

0

0

0

0



87. Of the total subsequent deferred deposit 
transactions reported in Question 84, how many were 
made on the same day the previous deferred deposit 
transaction closed? 

88. Of the total subsequent deferred deposit 
transactions reported in Question 84, how many were 
made one to seven days after the previous deferred 
deposit transaction closed? 

89. Of the total subsequent deferred deposit 
transactions reported in Question 84, how many were 
made eight to 14 days after the previous deferred 
deposit transaction closed? 

90. Of the total subsequent deferred deposit 
transactions reported in Question 84, how many were 
made 15 or more days after the previous deferred 
deposit transaction closed? 

91. Combined total number of days for ALL deferred 
deposit transactions you made in 2017? 

92. Total number of individual customers who 
obtained deferred deposit transactions (from 
Question 3 of the Annual Report)? 

93. Of the total number of customers reported in 
Question 92, how many received some form of 
government assistance as part of their income? 

94. Of the total deferred deposit transactions 
reported for Question 1 of the Annual Report, how 
many resulted in a charge for return of a dishonored 
check in 2017? 

95. What was the total amount of charges you 
collected from customers for return of dishonored 
checks in 2017? 

$

96. Does your standard deferred deposit transaction agreement with borrowers include a clause requiring individual disputes to be 
resolved through arbitration? 

Yes

No

97. If your standard deferred deposit transaction agreement with borrowers include a clause requiring disputes to be resolved through 
arbitration, does the clause also prohibit borrowers from choosing to resolve their dispute by joining a class action? 

Yes

No

Please review your answers before proceeding to the next page

0

0

0

0

0

0

0

0

0

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

Please provide any additional comments you may have: 





(Maximum of 5,000 characters)

Please review your responses before proceeding to the next page

INDUSTRY SURVEY

ADDITIONAL COMMENTS

< Prev Save & Continue >



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

To submit your 2017 CDDTL Annual Report and Industry Survey, click on the Submit button below. To review your submissions, click on 
the "Review Submission" link. 

Review Submission

INDUSTRY SURVEY

< Back Submit Report



CDDTL ANNUAL REPORT & INDUSTRY SURVEY
FOR THE CALENDAR YEAR 2017

For licensees engaged in business under the California Deferred Deposit Transaction Law

January 1, 2017 - December 31, 2017

Thank you for completing the annual report and industry survey. To review the report as one document or print a copy for your record, 
click on the below link: 

* CDDTL Annual Report and Industry Survey (Printable Version)

INDUSTRY SURVEY

Return to Annual Reports Menu
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